, P.O. Box 655474 MS 3734
*"P TEXAS Dallas, TX 75265
INSTRUMENTS

March 3125, 2003

Rebecca Kane

Environmental Protection Agency

Office of Enforcement and Compliance Assurance MC 2222A
1200 Pennsylvania Avenue NW

Washington, DC 20460

Reference: Enforcement and Compliance History Online Web Site (ECHO)

Dear Ms. Kane:

Texas Instruments (Tl) appreciates the opportunity to provide comments on the—EPA’s new
Enforcement and Compliance History Online (ECHO) website. While Tl supports EPA’s
commitment to providing the public assess to environmental information, ECHO in its present
condition does not support that goal. A tool such as ECHO can only be useful if it contains
accurate and complete information. At this time, despite receiving formal notification of the many
errors, EPA has released the ECHO database even though it still contains such numerous errors.
Inaccurate and incomplete information is misleading to the public and may needlessly raise public
health concerns. TI strongly requests that EPA remove the database until EPA corrects the errors
already made known to EPA, makes the embedded data retrievable and complete, and
establishes an effective system for correcting errors that may arise in the future. If EPA is
unwilling to remove the database unt|I |t is corrected then at the very Ieast EPA must ?I—furt-hef

submrtted—have—ﬁot—beeﬁ—corfeeted—promlnently note W|th|n the database |tself and next to each
company’s name that a formal notification of errors has been submitted and that the information
currently contalned in the database has not been conﬂrmed to be accurate and is subJect to
change ; .

Specific Questions from the Federal Register

1) Does the site provide meanlngful and useful mformatlon about the compllance and
enforcement program’? 5 > 7 a - 3 5

I I ) 'FII'I]

No, ECHO does not provide meaningful and useful information because at this time the database
contains substantial errors and gaps in general program information. In addition to promptly
correcting the known errors, Tl suggests that EPA provide links to the much more robust

information about We—betieve—that—adequate—information—exists—about-EPA’s compliance and
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enforcement programs that exist on web pages outside of the ECHO search site. Users should be

able access the links toEPA—shotldprovidetinks—to—the these additional resources directly from
the faC|I|ty summary sectlons in the ECHO database—ﬁself We—beheve—the—EeHe—teet—wequd—be

Aform rav A-th As-which Arth stits: ThIS would give the
viewer a much more complete plcture of the meaning of the data contained in ECHO, improve
communication and understanding, and minimize incorrect assumptions about the data.



2)

3)

4)

Is the site easy to navigate ?

We-found+The site is to-bgeneralty-e-very-user—friendly and easy to navigate.

Does the help text adequately explain the data ?

Tl suggests that the help text is not yet complete in its current form. The help text is important to
educate and communicate information about the data which is being reviewed. It should be
available from the Detailed Facility Report Screen and all others, if possible. To adequately inform
the general public, Fthe help text should start with a very simple explanation of the program in
question, contain links to more detailed program information and then provide the meaning of the
terms and acronyms used in the ECHO summaries. At this time, the help pages do not contain
enough general program information and certain of the compliance designations appearing on the
facility summary pages are not defined in the help pages.

In addition, either in the help pages or prominently displayed elsewhere, EPA needs to include an
explanation of the source of all of the information contained in the database along with a mapping
of those sources as explained in more detail in the responses below. For example if a violation
appears next to a company name, EPA should provide a link to the explanation of sources where
the user can determine exactly where the mformatlon was obtalned (e. g a state agency Gﬁoéc

What additional features, content, and/or modifications would improve the site ?

Error Corrections

EPA must provide an effective system for correction of errors. The current system does not
appear to be effective. Also, such a system for correction of errors must continue to be available
to correct errors in information posted to the database in the future.

In accordance with EPA’s instructions, between December 8 and December 12, 2002, en{date—of
ofiginatinternetnotice—of—errors—submitted—by—H} Tl submitted a—formal notification of errors
contained about multiple Tl sites on the current ECHO database. Those errors have not been
corrected nor has Tl received information on how and when such corrections will be made by
EPA. EPA should remove the ECHO database until such errors are corrected, or at the very least

must prommently dlsplay next to TI s name a statement such as A—ﬂag—ewgﬁmeant—maﬂﬂﬁg




as-a formal notification of errors has been submitted -- the information currently contained in this
facmty report has not been conﬂrmed to be accurate and |s subJect to change ” *Commentshave
S mation™—is—stigges Fer-significant-errors
such—as—a—repoﬁ—of—noﬁ-eomphanee—our—Tl S surroundlng communities and business customers
need to be informed that theis—piece—of data may be incorrect and is subject to change.
Otherwise, —Gfeat needless public concern about ptbtie-health issues or damage to TI'shregative
performance-reputation can result-from-theretease-of-incorrectdata. For

these reasons, Tl strongly requests that EPA promptly correct the errors.

In addition to resolving the errors that have already been identified, EPA should provide an
ongoing effective process for notification and correction of errors for information posted to ECHO
in the future. In all communications we have seen to date, the capability to easily correct data
problems will expire on March 31, 2003. Since-our-corrections-are-stittnotonthe ECHO-website;
itis—eritical-that-thisfunction—continteto—exist-T| asks that EPA improve and make effective their
current system concerning errors and that this process be ongoing after March 31, 2003 to
address any new errors that may be posted to the site. This ongoing error correction process
should include a mechanism for noting when an error report is submitted by placing within the
facility report a statement such as: “a formal notification of errors has been submitted -- the
information currently contained in this facility report has not been confirmed to be accurate and is
subject to change.”

Data Links

Tl is unable to identify where EPA has obtained the information collected in the ECHO database.
Tl asks thatfhe EPA shoeutd-identify in detail all sources of information and electronic systems
which transfer data to EPA, including sources from the states, and provide automaticatty—inptt
dataand the schedule at which these systems transfer data to EPA systems. Such dBata source
mapping should be made available on the ECHO website so it may be viewed by all interested

parties. to-both-State-agencies-and-the-regutated-community-

Tl believes that such data source mapping will result in a much more efficient system for
identification and correction of inaccurate and incomplete information on ECHO. Since much of
the information comes from state agencies that implement the various federal environmental
programs, faC|I|t|es WI|| be abIe to go dlrectly to the state or other source and work W|th it to rect|fy
inaccuracies. W W cHron

pﬂmafy—cemaet—perseﬁ—wheﬁ—data—transfers—oeeu&For example TI has reported to EPA that

there is ©ne—of-our—manufacturing—sites—shows—an erroneous designation of “Non-compliance
(Violation)-fer-8—qtarters at one of its facilities. As far as we can determine based on the limited

information provided by EPA, this particular error occurred in the transfer of information from the
State of Texas to ECHO. ECHO incorrectly processed some of the information from the State and
automatically labeled Tl in non-compliance for failure to timely file required reports. In fact, Tl
submitted those reports on time to the State of Texas. After the State received the reports, the
State entered the information into its database. In the transfer of the data from the State to ECHO,
it appears that ECHO captured the date the State entered the data into its system instead of the
date Tl actually submitted the reports and automatically labeled this as a non-compliance for late
filing. This example shows that there are still some gaps and disconnects between the sources of
data and what is reported on ECHO. -beecatuse—of-a—problem—in—the—state—database: - If EPA
identifies and maps the data sources as requested, we believe such gaps and inaccuracies can
be remedied much more quickly and efficiently. Fhe—state—(Fexas)—has—had—greatdifficutty
determining-what-dataetementECHO-isusing:



Search Functions

The search engine doesis not provide accurate information when the minor facility box is
usedehecked. A search for "Texas Instruments” returns "Texas State Technical College" and;
three other locations never associated with Texas Instruments, along with—as—wet—as Texas
Instruments facilities.

Atthe-very-bottormof-tThe "Search Results" screen, under Search Criteria, facility characteristics
is a box that always states Active/Operating:Y Fhis-isnotecorrect— Currently, Approximatety-50%
of the sites listed as active for Texas Instruments have been sold, closed, or were never owned
bybetonged to-Texas Instruments. A mechanism for correcting the EEHO-database concernlng
ownershlp changes or faC|I|ty closures shouldﬁeeds te—be added

codes were developed to better describe busmess segments EPA should conS|der using the
NAICS codes rather than SIC codes.

Other

The database should allow the input of an overriding contact point for the subject company. The
contact information available through the links in the database is often old, invalid, or not the best
contact person for a general inquiry. This would be particularly useful for closed facilities.

The dates of purchase or sale of a facility is not listed. In many cases, the ownership of a facility
cannot be determined. General facility information should be added that clarifies ownership and
status, such as closed, vacant, demolished, date sold and current owner.

chemicals—used-inour-itsmantfacturing-operations-The current process of directly linking to the
TRI database does not provide enough help and understanding of the data for the ECHO user. TI
suggests that EPA include on the ECHO help page a summary of what the TRI program is, who
must report, how chemicals are added and removed from the TRI list, and what the vocabulary
means. Otherwise a link only to the TRI database is not helpful to the ECHO viewer. For
example, in coordination and with direction from the EPA, Texas Instruments has focused
significant amounts of effort and energy on reducing the amount of TRI chemicals used in its
manufacturing operations. Over the 13 years of data shown for one Tl facility, at least 8
chemicals are new additions. The database shows NR (not reported) for early years, then
reported quantities. Without any explanation, the ECHO user would assume the reason the
chemical appears is that Tl increased usage of the chemical. The correct message is that the
EPA added the chemrcals to the reportrng Irst and that is why they appear on the report.




5) For members of the regulated community:

a. Were your facility reports accurate ?

No. Texas Instruments is incorrectly listed for significant-non-compliance (or in Violation) or
significant non-compliance for 3 of our facilities. We have followed EPA’s process and have filed
a formal notification of errors. The errors have not been corrected despite the fact that EPA
released ECHO with no explanation of pending error corrections. The release of such incorrect
|nformat|on needlessly results |n publlo concern and damage to TIs reputatlonWe—feei—t-ha‘E

In addition to the incorrect non-compliance designations, there are many other errors Tl specified

in its notification of errors mcludlng Approaﬂmafeiy—'i—e%rof—the—daiaﬂﬁm—erro%ns—eaﬁ—be—as

miner-as- incorrect addresses; incorrect
ownership information; —

Fthe active/operating (search criteria) flag is always set to Yes, even though many listed Tl the
facilities have been closed or demolished for many years; —

Fiwo sites appear to have identical compliance history information provided for one of eight
quarters |n an ECHO search, yet one site is shown as belng |n oompllance while the other site is
v W y -, and;

©on a wastewater only search, only two Tl sites were shown to havehad storm water permit
numbers hsfedeven though TI has several other sites W|th such permrts—whrle—o%heH’-l—srfes—wﬁh

These errors need to be corrected and an ongomg mechamsm needs to be provided to correct
errors that may arise in the future.

b. If you did need to submit an online error report, was the error reporting process
easy to use ?

Although the ECHO error reporting process was very easy to use and the confirmation and
response was timely, identification of the source or basis of the actuatindividual datums was
difficult and identifieation—of-the—actual—viotation—was—very—diffictttno action has been taken to
correct the errors. As stated in more detail in other responses above, Tl asks that EPA note on
the database that error correction is pending, identify the various data sources and provide an
ongoing correction of errors process that is efficient and results in correction of errors in a timely
manner.

Texas Instruments appreciates this opportunity to comment on the ECHO database. If further
information is needed, | can be reached at (972) 927-3163 or by email at sueross@ti.com.



Regards,

Sue Ross-Whitesell
Environmental, Safety and Health Services
Texas Instruments Inc.




